
 

Revised 7-9-2015 

Avoiding Dog Bites 

The most dangerous thing on a respondent’s property, other than stairs, is their dog! Dog bites can cause serious 

injury and permanent scarring.  Please review the following tips so your next canine encounter is a safe one!   

1. Be alert and cautious, keeping in mind that when you are entering a dog’s territory any dog can react 

aggressively.  

2. Try to make noise when exiting your vehicle and while still within easy access of the protection of your vehicle. 

This will alert any dogs on the property and allow you to see them coming, while you are still able to return to 

the protection of your vehicle.  

3. If an aggressive dog prevents you from safely approaching a respondent home remove yourself from the 

situation and seek guidance from your supervisor. If you are on a return visit or scheduled appointment you 

could also attempt to honk your horn once or twice to get the owner’s attention and allow the owner to restrain 

the dog.  

4. Don’t make eye contact; dogs see this as a challenge. 

5. Don’t turn your back on a dog. 

6. Don’t run from a dog, this stimulates the dog’s natural urge to chase down prey.  

7. Don’t yell or make loud noises around a dog. Do speak calmly and firmly to the dog if at all. 

8. Don’t make any sudden movements, especially towards a dog’s face.  

9. Don’t approach a dog that is nursing pups, sleeping, or eating. 

10. If a dog is with its owner ALWAYS ask if it is all right before petting the dog. Slowly approach and let the dog 

sniff you. 

11. Do not try to assist an owner by putting your hand in front of a dog when it is trying to get out a door or away 

from the owner. We all want to help, but let the dog’s owner exert physical control over the dog. Your good 

intentions could be taken by the dog as a threat and the response could be aggression.  

12. If you are faced with an aggressive dog - DON’T RUN - this stimulates their natural urge to chase prey. Stand 

still when an unfamiliar dog approaches you. If the dog attacks try to block the dog’s bite with your jacket, 

backpack or anything other than yourself. If knocked down curl into a ball and wrap your arms around your 

head and neck.  

 

Report ANY incident to your Field Supervisor  

and also to Headway’s Worker Compensation Specialist at  

(800) 208-7043, Option 5,  

or call Tamie Jones direct at (919) 424-1086! 

 


